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Challenges We Address
Throughout all enterprise technology solutions there are a multitude of different platforms, vendors, hardware
implementations, data storage techniques, and communication protocols. In addition, many of these solutions are
legacy in nature – they may be custom built by resources no longer available, proprietary offerings from thirdparty vendors, or inaccessible except through the use of programmatic interfaces like APIs, SDKs, and frameworks.
Often, systems don’t easily ‘talk’ to one another, legacy software can’t be upgraded, or they are simply no longer
supported. As electronically stored information (ESI) continues to grow in volume and the data becomes more rich
and dynamic, it’s easy to feel left behind or struggle to keep up. Technology needs can quickly add complicated
procedures, arduous workflows, and multi-step manual processes. All these challenges elevate risk and spend by
increasing the number of touch points and creating many opportunities for error. This creates the need to hire
additional staff such as Developers, Project Managers, and Product Managers. External vendors and contractors
can also be employed; however, it’s nearly impossible to find someone who not only understands the technical
needs but is also familiar with ediscovery and forensically sound workflows and methodologies.

Benefits We Provide
Using a fresh approach with decades of experience in ediscovery, automation, compliance, IT, information
governance, operations, risk management, forensics, investigations, and development, Lighthouse brings the
best people, tools, and practices to clients. Whether it requires reverse engineering of a legacy product, working
directly with a third-party provider, or collaborating with one of our global partners, Lighthouse will deploy the
right solution while keeping costs, future requirements, and scalability in mind. Lighthouse can approach the
solution by:
1. Creating tools and services that run in the background
2. Designing interfaces to provide more control and on-demand visibility of your data
3. Taking on the day-to-day lift
By removing redundant manual steps and employing automation, costs can quickly be recovered and risk easily
mitigated.

SERVICES
•

System Integration - Our team will work to ensure your systems work seamlessly with one another while
focusing on quality, cost, and speed. This includes local, cloud, remote, virtual, legacy, and proprietary
systems.

•

Custom Applications, Tools, Interfaces,
and Reporting - Lighthouse experts can
build software the way you want it, specially
designed and developed to work with
personnel, systems, and business-specific
workflows.

•

Automation (Including Workflows) - The
Advisory Services team will analyze your
business processes and implement the
technology necessary to automate manual
steps helping to control costs, quality, and
throughput.

•

Data Migration, Synchronization, and
ETL - Our experts can design and deploy
applications to move or synchronize data
from one place or system to another to
ensure efficient system cooperation. During
the process, we’ll work with you to monitor
the resources being used on your systems and network.

Summary
By partnering with Lighthouse, we can quickly take the complexity and frustration out of your everyday
processes. In the fast-paced industry of litigation and ediscovery, we can help you spend more time on your
case and less on your data and processes.
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in-house teams. Whether reacting to incidents like litigation or governmental investigations, or designing programs to proactively
minimize the potential for future incidents, Lighthouse partners with multinational industry leaders, top global law firms, and the
world’s leading software provider as a channel partner.
Contact us to find out what Lighthouse
can do for your business.
(206) 223–9690 | lighthouseglobal.com | info@lighthouseglobal.com
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